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Data and Privacy Policy

This Privacy and Data Protection Policy is governed by the General Law for the Protection of
Personal Data (LGPD — Law No. 13.709/2018), which establishes principles, rights, and
obligations related to the collection, use, storage, and deletion of personal data in Brazil.

What data we collect: name, email address, physical address, payment information, and
other data necessary to provide our services.

e How we use the data:

e To identify and authenticate the user.

e To improve services and products.

e To comply with legal obligations.

e To prevent fraud and illegal activities.
Data sharing: only with third parties when necessary (e.g., banks, courier companies,
legal authorities), always under confidentiality agreements.
Security: Data is stored in secure systems with restricted access and cybersecurity
measures in place to prevent loss, unauthorized access, or data leaks.
User rights:

® Access their data.

e Correct incorrect information.



e Request deletion or anonymization.
e Withdraw consent.

o Know with whom their data is shared.

Data deletion: data is deleted when no longer necessary, when the user withdraws consent,
or by order of a competent authority.

Basic principles: legitimate purpose, transparency, security, prevention of harm, and
non-discrimination.

I sign this document to signify my agreement with and commitment to the provisions of
this Data and Privacy Policy.

Jsucmn BB Gima

WayLingua CEO

Place: Cfmzwl' PJ

Signature:
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